
 

Hygiene rules and code of conduct   

 
Health and safety is also the top priority in professional football when it comes to events 
taking place during the corona pandemic. Personal protection plays a key role in this.    
 
Serving to effect a gradual return to spectators attending sporting events, the following 
hygiene rules and codes of conduct tie in closely with the SARS-CoV-2-Arbeitsschutzstandard 
(occupational safety standard), which was developed by the Ministry of Employment for the 
workplace and for social environments.   
 
The following points must be observed by each person present at the stadium, whether they 
are a visitor, a member of the press/media team, or an employee.   
 
Each individual is responsible for the full implementation of and strict compliance with the 
hygiene rules codes of conduct. Therefore, everyone must take note of these before entering 
the respective stadium. 
 
The following rules must be followed: 
 

 Prior to/upon first-time entry of a stadium, the health questionnaire for admissions 
control needs to be completed, signed (digitally) and submitted to the respective 
home club. Signing the questionnaire also confirms your acknowledgement of these 
hygiene rules and codes of conduct.   

 Travelling to the ground on public transport or in larger groups should generally be 
avoided. 

 Hands must be sanitised using the disinfectant dispenser upon entering any stadium.  
 Keep a minimum distance of 1.5 metres from other people.  
 A mask (covering mouth and nose) must be carried on your person at all times and 

worn appropriately, also when seated in your assigned seat. 
The mouth and nose cover may only be taken off for the consumption of food and 
beverages. 

 Gathering in small groups should also be avoided / the aforementioned social-
distancing rule should be observed throughout.   

 Sneezing and coughing etiquette should be observed. 
 Wash your hands regularly and thoroughly with soap.  
 Rooms will be ventilated regularly; doors, if possible, left open.  
 Direct personal contact (shaking hands, hugging or similar ways of greeting/saying 

goodbye) should be avoided.   
 Avoid touching your eyes, nose and mouth with unwashed hands. 
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In addition, all people present at the stadium will be notified of the following points in 
particular:            
                                                                                                                                                                                                                                  

 Be aware of your surroundings. If you notice yourself feeling symptoms of a 
coronavirus SARS-CoV-2 infection, or if you find out you have been in contact with 
someone either suspected of or confirmed as having been infected, please alert a 
hygiene officer or their delegate immediately.  

 
 If you are suffering from fever, a dry cough, or other symptoms indicating a possible 

coronavirus SARS-CoV-2 infection (especially shortness of breath, head/throat/limb 
pains and reduced sense of taste and smell), please stay at home. 
 

The above hygiene rules and codes of conduct will be regularly assessed for validity and 
adjusted accordingly.  
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